


Help Your Electric 
Co-op Control Cost 
Avoid using energy from 3 to 8 p.m.

Sedgwick County Electric Co-op will be 
closed on Monday, Sept. 4, in observance 
of Labor Day. We will reopen Tuesday, 
Sept. 5, with normal business hours of 8 
a.m. to 5 p.m.

O�  ce Closed on Sept. 4

Each year during the summer, the Line 
Department for Sedgwick County Electric 
Co-op works from 7 a.m. to 3:30 p.m. 
in an e� ort to complete the day’s work 
before the major heat of the day arrives. 

Summer hours began May 1 and con-
tinue through September 30. If you have 
any questions or would like to report an 
outage, please contact us at 316-542-3131 
or toll free 866-543-4732.

Line Crew Returns to 
8 a.m. to 4:30 p.m. Hours 
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September is the 
last month 
of our load 
management 

season. It is 
still important 
to monitor 
your usage 

during peak 
times between 

3 and 8 p.m. 
on days where 
the tempera-

ture reaches 95 
degrees or more.

Please consider using major ap-
pliances, such as the washer and dryer 
in the morning or later in the evening. 
When preparing dinner, remember that 
slow cookers and other small appliances 
consume less electricity. Grilling on those 
hotter days is another way to reduce your 
electrical usage. Working together and 
using energy wisely will help to keep our 
costs down and the electric rates stable.

Local Youth Attends Leadership Camp 
Hi, I’m CHAYAN 
FOX, and I’m 
from Cheney. I 
was chosen by 
my local electric 
cooperative, 
Sedgwick County 
Electric to attend 
the Cooperative 
Youth Leadership 

Camp in July. 
Last fall, my school counselor 

encouraged us to apply, so I ended up 
giving it a shot, and surprisingly, got 
my name drawn for the trip. I got the 
call during spring break in March say-
ing I was chosen to travel to Steam-
boat Springs in July. It was the best 
feeling ever. I was glad I had given it a 
shot or else I wouldn’t have had the 
best experience in my life! 

I left for the trip on July 14 from 
Salina on a Village bus. This is where 
I met our awesome director, Shana 
Read. She was on top of things and 
made sure everyone was well taken 
care of! 

I’ll admit I was pretty shy the 
whole way to Denver. I really didn’t 
get to know anyone on the bus be-
cause I just wanted to be alone with 
my music. But when we got to our 
hotel for the night, I met my room-
mates. That’s when I became myself. I 
actually started to talk to people and 
got to know their background, where 
they’re from and what in-
spired them to sign up for 
the trip. That same night, 
we went snorkeling at the 
Denver Aquarium. This was 
really fun once I got the 
hang of it. 

We arrived at camp 
the next day and that is 
where we met the kids 
from Colorado and Wyo-
ming. We got into our as-
signed small groups, which 
helped us get to know 
each other even more. We 
held elections for general 

manager, treasurer, president and 
committee members, and the follow-
ing day we learned who was elected 
for those position. After the election, 
we went into Steamboat Springs to 
go shopping and walk around for a 
few hours. When we got back, we 
had a volleyball tournament. That’s 
where my competitive side came out 
and I took my group to the cham-
pionship match. Sadly, we lost, but 
the environment was always positive 
and exciting. No one ever felt left 
out of anything that we did, and we 
always had our familiar small group 
for support. 

The following day we went to 
the Craig Station Power Plant to learn 
how our electricity is “made from 
scratch,” and Trapper Mine to see 
how they get coal from the moun-
tains. It’s really cool to learn how our 
electricity works and how to properly 
use it. It’s funny—you think you know 
so much about how electricity works, 
but then you come to this camp and 
learn so much more! 

One of the best activities we 
did was going rafting. It was the 
most fun I’ve had ever! We had to 
use teamwork in order to get down 
the river. After that, we were treated  
with a dance. This allowed people to 
let go of themselves and have fun. 
Thank you for the opportunity to 
attend camp. 

Campers learn more about how electricity is produced 
during their tour of Trapper Mine.

Chayan Fox
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Why Does the Power Blink? B Y  S C O T T  T U R N E R ,  P . E .

At one time or another, we’ve all 
returned home or woken up late for 
work to see a blinking “12:00” on our 
digital alarm clock. You then have 
to reset every digital clock in your 
household that doesn’t have a battery 
backup, from the microwave oven to 
the answering machine. Usually, this 
state of “eternal midnight” was caused 
by a “blink” in the electrical system.

While blinks can be annoying, 
they show that an electrical system 
is working exactly as designed. And 
while Flint Hills Rural Electric Coop-
erative has taken steps to reduce the 
number of blinks across its power 
system, there are measures you can 
take as well.

Let’s look at blinks. These mo-
mentary power interruptions can oc-
cur anywhere along a power system–
from the time electrons are generated 
at a power plant to being shipped 
across transmission line to substations, 
or during distribution from a substa-
tion to your home.

Why blinks?
Blinks are created when a breaker, or 
switch, opens along any portion of 
the power system. The breaker usually 
opens because of a large, quick rise of 
electrical current. This large rise, called 
a fault condition, can occur when a 
tree branch touches a line, lightning 
strikes, or a wire breaks.

When this happens, a relay senses 
the fault and tells the breaker to 
open, preventing the fl ow of power 
to the problem site. After opening, 

the breaker quickly closes. The brief 
delay, which allows the fault to clear, 
usually lasts less than two seconds.

If the fault clears, every home or 
business that receives electricity o�  
that power line has just experienced 
a blink. This could include thousands 
of accounts if the breaker protects a 
transmission line or a substation.

Reducing the blink’s e� ects
Your co-op employs methods to 
reduce blink frequency. Tree trimming 
is probably the easiest and most com-
mon way, and one area where you can 
help. Make sure your co-op knows 
of any trees or limbs located close 
to a power line. Call 620-767-5144 to 
tell Flint Hills RECA about potential 
problems.

Meanwhile, you can reduce the 
frustration of blinks by purchasing an 
alarm clock equipped with a battery 
backup. This type of digital clock of-
fers “ride through” ability for momen-
tary outages. It will also keep the cor-
rect time and sound an alarm in case 
of a long-duration outage, provided 
a charged battery is in place. As an 
added benefi t, these devices 
only use the battery 
in the event of a 
power interruption.

Blinks a� ect all 
electrical equipment, 
not just digital clocks. 
If there is a blink 
while you 
are operating 
a computer, 

your computer may crash and you will 
have to reboot, hoping all the while 
that there will be few corrupted fi les. 

An uninterruptible power sup-
ply (UPS) on your computer can 
help prevent information loss. The 
UPS incorporates surge suppression 
technology with a battery backup 
and provides you some time to save 
whatever you were working on and 
exit your computer properly.

The future of blinks
Sedgwick County Electric Cooperative 
operates an active system mainte-
nance program and works hard to 
identify and fi x sources of service 
interruptions. Even though blinks will 
never disappear from our electrical 
energy delivery system, by work-
ing together with we can minimize 
e� ects of the interruptions and the 
frequency with which they occur.

SCOTT TURNER, P.E., is an electrical engi-
neering consultant at his fi rm JD Engineer-
ing, PC, in Hamilton, MT.

Avoid Additional Fees on a Delinquent Bill
A job Sedgwick County Electric Cooperative employees and some 
members dread each month is collections of their delinquent account. 

Bills are due the last day of the month, unless the last day of 
the month falls on a weekend or a holiday, then they are due the 
next business day. Members are notifi ed of a delinquency on their 
monthly bill. We also make courtesy pre-recorded calls reminding 
members of their delinquent account and that payment is required 
immediately. 

Not paying your bill on time can cost you additional fees:
 Collection Charge – $35
 Disconnect/Reconnect Charge – $75 (weekdays before 5 p.m.)
 Disconnect/Reconnect Charge – $160 (weekdays after 5 p.m.)
 Disconnect/Reconnect Charge – $215 (weekend and holidays)

Delinquent fees are in addition to the total amount due on 
your delinquent electric bill.
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Managing Your
Electric Bill Just
Got a Whole Lot 
Smarter

What is SmartHub?
SmartHub is account management at your fi ngertips! SmartHub lets you manage all aspects 
of your electric account online or with your mobile device including viewing your daily usage. 
Creating a SmartHub account takes less than three minutes. Enter your email address and 
password to create an account and you’re ready to begin.

How do I sign up for SmartHub?
If you are already enrolled in e-bill, simply enter your current login information and password. 
If you are new to the system, click on the SmartHub link on our homepage to create a new 
account or call us during o�  ce hours to speak with one of our representatives. We look 
forward to talking with you!

How do I get the App for my phone?
Simply look for our name in the Apple Store® or in the Android® Market. Search for SmartHub 
(not case sensitive but must be all one word); if duplicates appear the correct app is provided 
by our partner, National Information Solutions Cooperative.

Visit our website at www.sedgwickcountyelectric.coop
for more information or to get signed up. 

Managing Your
Electric Bill Just
Got a Whole Lot 
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